
               Juki Automation Systems  
507 Airport Blvd. 
Morrisville, NC 27560 

 
 
December 3, 2009         www.jukiamericas.com 
 

Juki Feeder Refurbishment Program 
       
In a continuing effort to offer the Lowest Cost of Ownership to our customers, Juki has started a 
Feeder Refurbishment Program designed to inspect, repair and calibrate existing feeders at 
minimal cost and quick turn around for our customers.   As part of this program we will also 
offer fully refurbished Juki feeders for sale at a very competitive market price.  
 
Top feeder performance is essential to running production at peak efficiency.  Properly 
maintained feeders will improve the performance of your line and reduce change-over time by: 

 
- increasing the capability to gang pick parts 
- reducing the number of component mispicks 
- eliminating the need to manually teach feeder pick positions 
- correcting feeder advancement problems  

 

 
Properly maintained feeders a key to efficient production 

 
 



 
 
 
 
 
Your feeders will be inspected by certified and trained Juki technicians.  Any parts deemed in 
need of replacement or repair will be replaced by new Juki parts.  Finally, feeders will be 
calibrated within Juki’s specification using the latest feeder calibration equipment. 
 
So let the experts at Juki maintain your feeders so that you can concentrate on exceeding your 
customer’s expectations.  You will see your quality and yield improve immediately. 
 
Listed below are the terms and conditions of this program along with the pricing structure.  
 
 

 
 
       Juki 8mm CF Style Tape Feeder                                        Juki Calibration Jig 
 
 
FEEDER DISPOSITION 
 
All feeders will be inspected, repaired, calibrated and then certified to operate within factory 
specifications.  Feeders sent to the Juki Feeder Repair Depot will be subject to an Inspection 
Fee / Handling Fee.  If a feeder is deemed to be damaged beyond repair, only the Inspection Fee 
/ Handling Fee will be charged.  If a feeder is deemed repairable, the Inspection Fee / Handling 
Fee will be included in the Repair Charge.  Repair / replacement of RFID tags are not included 
and will be quoted on an as needed basis. 
 
NOTE:   A feeder is deemed damaged beyond repair if the frame body is warped, broken or 
excessively worn. 
 

 



 
 
 
 
 
Feeders will be tracked by serial number.  All feeders will be labeled with a calibration sticker 
and date.  Each certified feeder will have a 90 day warranty.  This program only applies to 
genuine Juki feeders.  Any feeder determined to be counterfeit will be subject to an 
inspection/handling fee and returned to the customer. 
 
 
SHIPPING PROCEDURE 
 
A work order number is required with every feeder shipment to the Juki Feeder Repair Depot. 
To get a work order number please contact Juki at 1-800-938-2209 ext. 105 or send an email to 
jukifeederdepot@jas-smt.com.  Shipping instructions will be supplied with the work order 
number.  It is very important that all feeders shipped to the Juki Feeder Repair Depot are clearly 
marked with the assigned work order number.  Shipping charges to and from the Juki Feeder 
Depot are the sole responsibility of each customer.  Once the feeders have been certified, they 
will be returned to the customer via the customer’s preferred shipping method.    
 
 

Call Juki for Feeder Repair Rates on the following feeders: 
 
Inspection Fee / Handling Fee 
8mm type feeders 
12mm type feeders 
16mm type feeders 
24mm type feeders 
32mm type feeders 
44mm type feeders 
56mm type feeders 
72mm type feeders 
                                                                                                                           Juki Feeder      
Note:  Warranty period is 90 days. 
 
 
For additional information regarding the Juki Feeder Refurbishment Program please contact 
Juki at 1-800-938-2209 ext. 105, or send an email to jukifeederdepot@jas-smt.com. 
 
 

 



 
 
 
 
 
 

Call Juki for Refurbished Feeder Pricing on the following feeders:         
                                                      

  
AF/CF Style 8mm type feeders 
FF Style 8mm type feeders 
AF/ FF Style 12mm type feeders 
AF/FF Style 16mm type feeders 
AF/FF Style 24mm type feeders 
FF Style 32mm type feeders 
FF Style 44mm type feeders 
FF Style 56mm type feeders 
FF Style 72mm type feeders 

 
Note:  Refurbished feeders are subject to availability.  Warranty period is 90 days. 

 
 
To request a formal refurbished feeder quote please contact Juki at sales@jas-smt.com. 

 
 

 
 

Juki High Speed Line – (2) FX-3, KE2080 
 
 

 


